
Am I asking too much for phone service? This is DAY 24 in the saga
of disabled person trying to get phone service from
Excel/Vartec.... I still do not have a dial tone, but I certainly
have a pocketful of promises.... Sure, there may be voice mail,
somewhere out there in Voice Mail Land, but I have no way to access
it.... I can't make a phone call.... Every one of you is
responsible.... This is ridiculous.... How about fewer promises,
and some basic action in resolving this, TODAY!

Gina Livengood
1735 Ashley Hall Road
Apartment 315
Charleston, SC 29407
(843) 766-6697 (IF anyone ever decided to connect the damn thing)

Promises, Promises, Promises, Promises, Promises, Promises,
Promises, Promises, Promises,
Date:
 Fri, 23 May 2003 22:42:37 -0400

From:
 Barry M Loonam <BarrySD2B@myexcel.com>

To:
 <gina.new@excite.com>

Subject:
 Re: Please, I still need help....

Yes, Gina, I got your detailed voice mail this afternoon,
unfortunately I was on a call to the West Coast and could not
switch over to talk to you. I just got home 5 minutes ago.

I called Excel 877-392-3548 and the young man told me your service
should be actually hooked up on May 27th and that a new update
would be available tomorrow. I will be in Columbia for the day and
will check it from there and IF I have new information I will email
you from my pager.

Please tell me who the local Reps is and how to get a hold of them
and I will follow that also.

Sorry, you are having so much trouble, in almost every case it goes
very smoothly.

I will follow up with you,

Barry



Promises, Promises, Promises, Promises, Promises, Promises,
Promises, Promises, Promises,

Date:
 Wed, 28 May 2003 08:44:26 -0500 (CDT)

From:
 Excel/VarTec Email System <arsystem@supchqosscl01a.vartec.net>

To:
 <gina.new@excite.com>

Subject:
 RE: eFAST Request ID - 8863

Dear Gina Livengood,

Your eFAST request has been resolved.

eFAST Resolution : It takes approximately 15 business days for
services to be connected to Excel. Our records indicate that you
placed a request for new service on May 10, 2003 and your service
was activated on 5/21/03. You will receive a welcome package in the
mail within the next one to two weeks.

Our records show that you called on 5/27/03, to report that you did
not have dial tone. Trouble ticket number 134759 was created to
restore your dial tone. Please allow 24-48hrs for a resolution.

Promises, Promises, Promises, Promises, Promises, Promises,
Promises, Promises, Promises,
 Date:
 Thu, 29 May 2003 16:25:54 -0500 (CDT)

From:
 Excel/VarTec Email System <arsystem@supchqosscl01a.vartec.net>

To:
 <gina.new@excite.com>

Subject:
 RE: eFAST Request ID - 8966



Dear Gina Livengood,

Your eFAST request has been resolved.

eFAST Resolution : We apologize for the time it has taken to
resolve your request. Trouble ticket 134759 has already been
created for the problem on your line. There is a commit date of
6/2/03 by 7pm to have your service repaired.

Promises, Promises, Promises, Promises, Promises, Promises,
Promises, Promises, Promises,
 Date:
 Thu, 29 May 2003 19:57:24 EDT

From:
 <HUGHELONG@aol.com>

To:
 <gina.new@excite.com>

Subject:
 Re: PHONE SERVICE

GINA,
I AM VERY CONCERNED AND HAVE CALLED EXCEL CONSTANTLY. I JUST GOT
OFF THE PHONE WITH EXCEL AND THEY INFORMED ME OF THE FOLLOWING.
EXCEL HAS ACTIVATED YOUR LINE BUT SOUTHERN BELL HAS NOT RELEASED
CONTROL OF THAT LINE! BELL SOUTH IS FIGHTING EXCEL AND IS NOT
COOPERATIVE IN RELEASEING LINES IN THE CHARLESTON AREA.
THE EXCEL REP IN TEXAS STATED TO ME THAT SERVICE WOULD BE RELEASED
JUNE 2 BY SEVEN O`CLOCK. THAT DOES NOT SOLVE OUR PROBLEM WITH YOU
HAVING NO PHONE SERVICE. BELIEVE ME I AM CALLING THE CONSTANTLY .
THIS SITUATION DEEPLY UPSETS ME BECAUSE I AM REPRESENTING EXCEL AND
EXPECT NOTHING BUT THE BEST SERVICE AND RESPONSE IN A TIMELY MANOR.
THIS IS NOT WHAT HAS HAPPEN IN THE PAST AND WILL NOT BE ACCEPTED
NOW OR IN THE FUTURE.
I WILL BE INTOUCH AGAIN.

HUGH E LONG

"When all is said and done, obviously more has been said, than done"




